
Benefit Administrator Phone # Website/Email Group or Policy #

Benefits Plan 

Info and Forms
https://c2mb.ajg.com/ccinne/home/

401(k) Plan T. Rowe Price 800.922.9945 www.rps.troweprice.com 105908

Accident Plan Voya 877.236.7564 https://presents.voya.com/EBRA/ConsolidatedCommunications 706515

COBRA & Direct Bill UnifyHR 800.519.8366 www.unifyhr.com

Critical Illness Plan Voya 877.236.7564 https://presents.voya.com/EBRC/ConsolidatedCommunications 706515

Disability & FMLA

(through 08/31/2023) Matrix 877.202.0055
www.matrixabsence.com

Disability & FMLA

(begining 09/01/2023) Sedgwick 888.436.9530
https://timeoff.sedgwick.com/

FMLAdisabilityService@consolidated.com 

Employee Assistance

 Program

Carelon (formerly Beacon)

 Health Options 866.723.4332
https://consoldiated.mybeaconwellbeing.com

FSA/Parking Plans WEX 866.451.3399 www.wexinc.com

Life Insurance Voya 800.955.7736 www.voya.com 706515

Medical, Dental, & RX NECA 877.937.9602 www.nebf.com/fmcp/

Pension

Consolidated Communications

 Pension 855.409.9592
www.eepoint.com/CCI

Tuition Reimbursement HR Services 833.CCI.1300 HRServices@consolidated.com

Vision VSP 800.877.7195 www.vsp.com 30084834

Concession services Health Smart 888.824.0924

If you have questions about your current leave, how this change may 

impact you, or general questions regarding FMLA, you should contact  

https://c2mb.ajg.com/ccinne/home/
http://www.rps.troweprice.com/
https://presents.voya.com/EBRA/ConsolidatedCommunications
http://www.unifyhr.com/
https://presents.voya.com/EBRC/ConsolidatedCommunications
http://www.matrixabsence.com/
https://timeoff.sedgwick.com/
mailto:FMLAdisabilityService@consolidated.com
https://consoldiated.mybeaconwellbeing.com/
http://www.wexinc.com/
http://www.voya.com/
http://www.nebf.com/fmcp/
http://www.eepoint.com/CCI
mailto:HRServices@consolidated.com
http://www.vsp.com/

